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SUMMARY
Results-driven, dedicated professional with 2 years of experience in the Hospitality Industry. Talented at delivering exceptional guest experiences through excellent communication skills, through preparation and an eye for the details that others overlook. Resourceful and enthusiastic with a strong passion for providing exceptional guest services and ensuring recurring business.
HIGHLIGHTS
Computer Literacy
Fluent in English
Strategic planning and Leadership
Active team member with self-drive and motivation
Negotiation and persuasion skills

Conflict Resolution
Highly organized
Committed to achieving company goals
Good time management skills
Stress Management techniques 

EMPLOYMENT HISTORY
Apr 2019 - Oct 2019         Guest Relations Manager
 Radisson Blu Beach Resort Milatos 5*, Crete (Greece)
▪ Managing Guest Relation Department, creating a schedule for guest relation agents.
▪ Creating all the department’s SOPs.
▪ Training and daily supervising of all the department’s team members.
▪ Service of VIP guests (welcoming, supervising the stay–taking care of the guests so that they are 
satisfied - farewell).    
▪ Carrying the hotel’s info-tour inspections.
May 2018 - 4 Nov 2018   Guest Relations Manager
                                      Grecotel Marine Palace & Aqua Park 4+, Crete (Greece)
·    ▪ Managing Guest Relation Department, creating a schedule for guest relation     
·     agents. Achieved and met department's operation goals.
·    ▪ Effectively Conflict Resolution of the Guest's Problems.
·    ▪ Disease Management during guests’ stay.
·    ▪ Preparation of Daily–Weekly-Monthly reports for the Hotel Manager.
·    ▪ Manager on Duty once a week (substituting the Hotel Manager–patrolling all over the 
·     establishment to make sure guests are happy with the service and products, 
·     ensuring employees are offering exceptional guest service)
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2022 - Present    BA (Hons) in Business Administration and Tourism - Hellenic Mediterranean University, 
                               Crete 
2019 - 2022    High School Leaving Certificate – 3rd High School of Heraklion, Crete

