                           UNIT 2 – Goods & Services
All the wants of mankind can be classified under the headings of either ‘goods’ or ‘services’. 

Goods are tangible things such as clothes, books, motor vehicles, furniture etc.; a good is a physical thing, it can be seen and touched. You can try on a shirt, thumb through a magazine, smell popcorn as it pops. 
A good is a tangible item. When you buy it, you own it. And it is usually easy to see exactly what you will get.
Services are intangible things such as education and entertainment. Service is a deed performed by one party for another. When you provide a customer with service, the customer cannot keep it. Rather, a service is experienced, used or consumed. You go to see a film, but afterwards all you have is a memory. You ride in a taxi to go to your work, but you do not own the taxi. Services are not physical but intangible. You cannot hold a service.
Most products are a combination of tangible and intangible elements. Petrol and the credit card to buy it are tangible but the credit card grants are not. A hamburger at a fast-food restaurant is tangible but the fast service is not. Goods are usually produced in a factory and then sold. A washing machine may be stored in a warehouse or shop waiting for a buyer. By contrast, services are produced and consumed in the same frame.

 You cannot perform a deed and then ‘’put it on the shelf’’. So, goods producers may be far away from the customer, but services providers often work in the customer’s presence.
If we wish to have our wants satisfied as fully as possible, we must provide ourselves with both, the material goods that we need to lead a happy and contented life, and less tangible but equally important, services. 
The provision of goods and services is called production. 

                                                    GLOSSARY
             Match the words/phrases: 
1. good 


a. to put in order, arrange
2. service 


b. to give, supply (esp. what a person needs in order to live)
3. mankind


c. to get to the end of, use up
4. classify 


d. card issued by a bank allowing the holder to obtain goods without 
    using cash
5. tangible 


e. product, item, merchandise
6. deed 


f. that can be perceived by touch
7. provide sb with sth 
g. allow to give (what is asked for)
8. provision 


h. supply, providing
9. consume 


i. performing duties
10. physical 


j. action of manufacturing in large quantities
11. element


k. the human species
12. credit card 

l. characteristic feature
13. grant 


m. of material
14. contented 

n. sth done, act
15. production

o. pleasant
I. READING COMPREHENSION

A. Questions:

1. Are goods intangible things? How about services?
2. Name some services.
3. What must we provide ourselves with?
4. What is the provision of goods and services called?
  B. Decide whether these statements are True (T) or False (F).











T

F
1. All the wishes of the human species can be arranged 





      under the heading of goods or education.

2. Goods cannot be perceived by touch.

3. Services are intangible things.

4. If we want to have our wishes satisfied, we must provide 
      ourselves only with the material goods.

5. Services are as important as goods.

6. The provision of services is named production.

7. You can hold a service as long as you want.

8. You can perform a deed and then store it.

9. Goods producers may not know the customer.

10. Services providers always work in the customer’s absence.

               II. TERMINOLOGY PRACTICE

A. In the following exercise use the root word to form words that can be used correctly in the sentences below.                                ‘’class’’ – ‘’produce’’
1. It’s her job to ……………..…….. all the new books that arrive in the library.
2. The new machinery will increase ……………………. by ten per cent.

3. John and I used to be …………….. at school; now we are colleagues working 
      in the same company.

4. After winning today’s race, the champion has gone to the head of the general ………….…….
5. Our ……………….. are sold all over the world.

6. The land has become more ……………….. since we started using this fertilizer.

B. Find words of phrases in the text that mean the same as these. 
1. the human species 



…………..……..
2. sort out 




…………………..

3. supply 




………………….

4. pleasant




…………

5. articles 




……..

6. that cannot be perceived by touch. 
………

7. something  done to help or benefit orders …….

8. process of manufacturing 


……………………
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