UNIT 4 – WAREHOUSING
The mass-production system depends upon producing in anticipation of demand. It is no longer necessary to order a pair of socks to be knitted for you, or to place an order for a motor vehicle with a manufacturer. Millions of pairs of socks and thousands of motor cars are produced each month in anticipation of demand. The heavy investment required has to be planned in advance to produce a certain output.
It follows that, whether the orders come in or not, the goods will roll off the production line. 

Warehousing is the method used to store the goods until they are required. The demand may be seasonal, as with raincoats and umbrellas; it may be related to a particular festival, like the demand of greeting cards, decoration gifts and toys for Christmas. The storage of manufactured articles between the time they are produced and the time they are used, is, in most cases, an essential part of the production process. Just as efficiency is essential in the manufacturing process, it is also vital in the distribution process.
The specialist wholesaler removes the responsibility of the warehousing process from the manufacturer, sets him free to concentrate on the technological processes, and takes over the risks and the work of transporting the goods through time.
                                         GLOSSARY  -  Match the words/phrases:
1. To anticipate 


a. keeping goods ready for future use 
2. Anticipation 


b. to keep a quantity of goods for use when needed 
3. To knit 



c. action of seeing what needs doing 
4. Output 



d. goods
5. To invest (in) 


e. to take away
6. Investment 


f. sum of money that is invested

7. To store 



g. important
8. Storage 



h. supreme
9. Articles 



i.  quantity of goods produced, production 
10. Process 



j.  to put money in




11. Essential



k.  to do, make sure of, before the right or natural time 
12. Vital 



l.  to make an article of clothing by looping wool, silk, etc.
13. Distribution 


m. the act of spreading out (over a large area)

14. To remove 


n. one who sells in large quantities (to shopkeepers)
15. Wholesaler 


o. to carry goods from one place to another
16. To transport 


p. series of operations undertaken, method used in 
                                                          manufacture or industry
I. READING COMPREHENSION -  A. Questions
1. What does the mass-production system depend on?
2. When does the heavy investment have to be planned?

3. What is warehousing?

4. Is efficiency important only in the manufacturing process?

5. What responsibility does the wholesaler remove from the manufacturer?
B. Read the text again and choose the best answers to these questions
1. Nowadays it is not necessary.
a.  articles to be produced in anticipation of demand.

b.   to put an order for one or two articles with a manufacturer.
2.   The heavy investment required 
a.  has to be planned beforehand.           b.     has to be planned later on.
3. Whether the orders come in or not
a.   the goods will be sold.                        b.    the goods must be manufactured.
4. Warehousing means 
      a.  to demand the goods whenever you wish. 

      b.  to keep a quantity of goods for use when needed.
5. The wholesaler

      a.      takes over to go through the goods on time. 
      b.      undertakes to transport the goods through  time.
      
C. Decide whether these statements are True (T) or False (F).
1. Warehousing is the method of selling goods when they are required.

     T / F
2. The demand may be related to a particular festival.


                T / F
3. Efficiency is important in both, the manufacturing and the distribution process.   T / F
4. The manufacturer focuses his attention on the technological processes.             T / F
II. TERMINOLOGY PRACTICE
A. Fill in the gaps using a word from the list below.

    wholesaler – production – order – process - warehousing – anticipation – mass – storage

1. The ……………………….. production system depends on producing in anticipation of 
         demand.

2. The ………………….….. of manufactured articles is an essential part of the production.
3. The goods roll off the ……………. line either an order is placed or not.

4. The ………………………. takes away the responsibility of the ………….. process from the 
         manufacturer.

5. Thousands of computers are produced every day in …………. of demand.

B. In pairs, do this exercise and be ready to explain why only one choice is correct.

1.  Anticipating …………………. led to the mass-production system.
     a. offer          b. distribution           c. demand              d. promotion
2. It is no longer necessary to place an order for a motor vehicle with a ………….…..

      a. merchant         b. retailer          c. wholesaler          d. manufacturer
3. Before large-scale factory production, the task of ………………. and selling goods had been undertaken by wholesalers.

      a. contributing        b. attributing              c. distributing                   d. manufacturing
4. Lately …………………. has steadily expanded and there has been growth in retail outlets.
a. persuasion              b. creation                      c. production                     d. invasion
5. Recently the demand for most ………………. has been fairly constant.
     a. clothes                   b. motor vehicles            c. pairs of socks                    d. goods
6. The warehousing ………….…….. is removed from the manufacturer by the specialist   

               wholesaler.

       a. deal                      b. process                      c. transaction                       d. promotion
C. Change the word in brackets to complete each of the sentences.
1. (produce) It would cost an enormous amount of money for such a …………………….

2. (transport) The wholesaler takes over the risks and the work of ……………….. the 
                 goods.

3. (invest) The small non-specialised factory does not rely on massive ………………… 
                 machinery.

4. (manufacture) The economic depression brought on a crisis of ………….. goods 
                 which were piled up unsold.
5. (advertise) During the industrial Revolution ……………. was a means of 

                 announcement and communication.
                                                          IV. ACTION    
                                                          AN INVOICE
After the goods have been made ready for dispatch in the warehouse they are passed with the orders to the Invoice Department which is between the warehouse and the Packing and Dispatch Department. A careful check is kept that nothing is sent out before it has been charged to the customer. This is done by means of the invoice, a most important document.
An invoice contains all the information which the customer requires and it serves at the same time to keep the company’s accounts and records in order.
Every invoice ought to contain the following details:
a. name and address of the customer

b. date
c. order number

d. description

e. piece number

f. quantity 

g. price

h. extensions

i. total

j. method of dispatch

k. terms
The following is an invoice for Harper and Grant Co Ltd., Great West Road, London, W 25.
                           INVOICE
Messrs Harper & Grant Co Ltd.,                                                       48563

Great West Road,

London, W 25.                         
                                                                                     10th November, 2017

Bought of 

                                        R. Winter Clothing Co Ltd.

                                              Hathaway Road,

                                                 London, E 3

Your order No 2151
Quality  
Piece No. 
    Length 

Price 
£
 1343             23567 
20 yds 

    50
 9999 

32845 
20 yds 

    
 5441 

32236 
20 yds 

36/8 29

 4877 

94852 
20 yds 

 38/ 30

£ 124 
By Passenger Train                  Terms: 30 days

PAGE  
1
           Tsagarakou – Kyriakopoulou, E. (2005), Business English, Athens: Synchroni Ekdotiki


