ACCOMMODATION AGREEMENT 2018
VALID FOR 
1. ALL MARKETS EXCEPT RUSSIAN
Between

“Tour Operator”
Address 
Germany, ……
Tel: +39 

Fax: +39 

E-mail: info@travel-agent.gr 
Website: www.travel-agent.gr 
Represented by Mr XXX
Hereafter called “Tour Operator”

And

HOTEL ‘’GOLDEN BEACH’’
Category given by: EOT: 4 Stars (4*), Hotel: 4 Stars (4*)
Represented by Mr XXX
Hereafter called “Hotel”

Address: …….
Tel.: +30 

Prefecture: Heraklion
Fax: +30 

Website: www.Hotel.gr
E-mail: info@Hotel.gr
By this agreement, today in Heraklion the 18th of November 2017, the Hotel and the Tour Operator agree on the following cooperation for the 2018 season.
1. Period of cooperation from 15.04.2018 to 31.10.2018
2. Exclusivity

The hotel grants exclusivity to the Tour Operator for the following markets:

None
3. Legal concerns

a. Parties mutually agree that the present agreement is the result of negotiations held and equally contributed to by both parties

b. Both parties hereby wave unconditionally and without reserves the right to invoke the provisions of articles 178,179 and 288 of the Greek Civil Code.

c. This agreement will be governed by Greek Law and any dispute will be subject to the exclusive jurisdiction of the Courts of Heraklion, Crete
d. Force Majeure. The Hotel ensures the Tour Operator that during the validity of this agreement, the structures, the contents, the services, the facilities and the goods provided will comply with all applicable Greek Laws and that all measures have been taken as far as hygiene, fire regulation and safety of the customers and are in accordance with Greek Law. The Hotel will indemnify the Tour Operator against all claims which may arise against the Tour Operator as a result of a failure from the Hotel in complying with the above mentioned, for any reasons except than the ones of Force Majeure.
e. The Hotel is committed to offering the customers of the Tour Operator all the services described with the due diligence of the category corresponding to the Hotel.

f. Complaints. The Hotel Management will deal to the best of its ability to resolve any issue during the customer’s stay.


After the departure of the customer and in the event of a complaint, the Tour Operator will have 15 days to provide the Hotel with the following supporting documents:
· The guest’s written complaint

· Any supporting document

4. Rates
The rates are the ones described in Annex 1 of this agreement and are inclusive of VAT, Taxes, etc.

5. Allotment

The rooms allocated by the Hotel to the Tour Operator the ones described in Annex 1 in this agreement and the Tour Operator will not need to request availability from the Hotel whenever inside the allotment quantity and outside the release period. Any room reserved by the Tour Operator under the above-mentioned conditions will be considered by both parties confirmed without the need of any further written confirmation.
6. Release Period
The Release Period is the one specified in the Annex 1 in the present agreement. The Hotel will not have the right to increase by any means the Release Period. In case of decrease by the Hotel of the Release Period, there will be no possibility of increasing the Release Period again to a number of days higher than the original number of days stated in Annex 1.

7. Stop Sales
Such Stop Sales will be valid 48 hours after the receipt of the Stop Sales by the Tour Operator. Saturdays and Sundays are not taken into consideration. Stop sales must be sent to “Tour Operator” even in the event that no allotment has been defined or if the defined allotment has been exhausted. 
8. Overbooking
In case of Overbooking the Hotel will not have the right to transfer the customers of the Tour Operator without the prior written consent of the Tour Operator. Failure to comply will result in 100 % discount on the total value of the reservation of the transferred customers.
9. Payment
Payment by the Tour Operator to the Hotel will be made upon presentation of the voucher and in case that such document has not been emitted upon presentation of the fax and/or the e-mail sent by the Tour Operator to the Hotel.

10. Info drinks

The Hotel will provide to the representative of the Tour Operator the amount of free non-alcoholic drinks needed in order to be served to the customers of the Tour Operator during the information meeting.

11. Representative
The Hotel will provide to the representative of the Tour Operator a free meal during normal restaurant operating hours.

12. Info meetings
The Hotel will provide to the Tour Operator a reasonably calm and specious place in order to allow the Tour Operator’s representative to conduct his info meetings.

13. Promotional room

The Hotel will provide to the Tour Operator a standard Double Room, for promotional reasons, free of charge during Low for a maximum of 14 nights in the basic board such as mentioned in Annex 1.

14. Early Breakfast (were applicable, for BB, HB, FB & AI customers)
Early Breakfast will be served to the customers from 04:00 am until the normal opening hour of the restaurant. Alternatively, the hotel will exchange Early Breakfast with a Breakfast basket. Early Breakfast should be ordered by the customer the latest at 08:00 pm the day before.
15. Lunch basket (were applicable, for AI and/or FB customers)
Lunch basket can be ordered by the customer the latest at 08:00 pm the day before and must be packaged in such a way that it will protect it from heat and comply with other rules of hygiene, it must be practical to handle, to carry and must be up to the standards of the Hotel’s rating.

16. Excursions
The Hotel will not have the right to sell to the Tour Operator’s customers any excursions, other touristic packages or car rentals.
17. Info Board

The Hotel will provide the Tour Operator with a convenient space for the Info Board of the Tour Operator.
18. Legionella and other infectious diseases
The Hotel shall ensure that the equipment, furniture, sanitary items, meals and other benefits conform to the requirements of Greek law. The Hotel guarantees to take all precautions to prevent the likelihood of contamination from Legionella. The Hotel must inform “Tour Operator” directly for any case of Legionella is associated with the accommodation and to take all necessary measures to reduce the possibility of infection as indicated under the laws of Greece and the European Union. In case of infection emanating, with reasonable doubt, from the Hotel, “Tour Operator” reserves the right to cancel part or the totality of this contract without notice and without the possibility for the Hotel to bring such case in front of the courts. Furthermore, “Tour Operator” will not be held responsible of any financial losses which may result and without paying any compensation to the Hotel. “Tour Operator” will have the possibility to deduct any amount due to the Hotel in order to cover any existing loss resulting from the cancellation of your contract. The Hotel will be liable for any claim made by “Tour Operator”’s customers in relation with the above mentioned. The Hotel can collect information from EWGLI Guidelines for hoteliers: www.ewgli.org
19. Cancellation policy

More than or equal to 7 days before arrival 

Free of charge

6 to 3 days before arrival



1 day cancellation fees
2 to 1 days before arrival



2 days cancellation fees
Non-Show





3 days cancellation fees
20. Pets
Are not allowed

21. Internet
( Wi-Fi Internet ( In room ( Free

( Internet corner ( At Reception Lobby ( Free
22. Safe Deposit Box
( At Reception, ( Free
23. Housekeeping
Room cleansing everyday, change of linen and towels everyday. 
24. Meals
Breakfast: American Buffet
Lunch: A la Carte, extra local charge
Dinner: Buffet
25. SPECIAL terms:
· “Tour Operator” has a 2% override commission on the total invoiced amount.

· A Russian speaking Guest Relation Manager or Front Desk staff is required for 2018.

· Turn up evening service.

Chania, 18 / 11 / 2017
For the “HOTEL”
For “TOUR OPERATOR”
*Attachment: 
1. Annex 1, Rates for All Markets except Russian




2. Annex 2, Russian Market

	ANNEX 1

	ALL MARKETS EXCEPT RUSSIAN

	Rates are per Day

In Euro
	Allot.
	Max

Occ.
	Balcony
	A/C
	TV
	Fridge
	15/04-30/04
	01/05-31/05
	01/06-30/06
	01/07-15/07
	16/07-22/08
	

	
	
	
	
	
	
	
	16/10-31/10
	05/10-15/10
	26/09-04/10
	23/08-25/09
	
	

	Room Type
	
	
	
	
	
	
	BB
	BB
	BB
	BB
	BB
	

	Single Room
	RQ
	1+1
	(
	(
	(
	(
	33.00
	48.00
	52.00
	60.00
	On Request
	p. unit

	Double Room GV
	5
	3+1
	(
	(
	(
	(
	26.00
	32.00
	40.00
	49.00
	54.00
	p. person

	Double Room PV
	
	3+1
	(
	(
	(
	(
	29.00
	35.00
	43.00
	52.00
	57.00
	p. person

	Double Room SSV
	3
	3+1
	(
	(
	(
	(
	32.00
	38.00
	46.00
	55.00
	60.00
	p. person

	Double Room SV
	3
	3+1
	(
	(
	(
	(
	35.00
	41.00
	49.00
	58.00
	63.00
	p. person

	Junior Suite (1 Bedroom &Jacuzzi)
	1
	2
	(
	(
	(
	(
	45.00
	51.00
	59.00
	68.00
	73.00
	p. person

	Estate Suite (2 Bedrooms)
	3
	4
	(
	(
	(
	(
	98.00
	108.00
	128.00
	168.00
	188.00
	p. unit

	
	
	
	
	
	
	
	
	
	
	
	

	Reductions for extra pax in sharing room
	 
	 
	 
	 
	
	
	
	
	

	Infant 0 - 1.99 yrs (baby cot)
	 
	 
	 
	 
	 
	 
	FREE
	FREE
	FREE
	FREE
	FREE
	

	Children 2 – 12.99 yrs 
	 
	 
	 
	 
	 
	 
	50%
	50%
	50%
	50%
	50%
	

	3rd person
	 
	 
	 
	 
	 
	 
	30%
	30%
	30%
	30%
	30%
	

	
	 
	 
	 
	 
	 
	 
	
	
	
	
	
	

	HB supplement:
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Persons over 13 yrs
	 
	 
	 
	 
	 
	 
	8.00
	8.00
	8.00
	8.00
	8.00
	pppd

	Children 2-12.99 yrs
	
	
	
	
	
	
	50%
	50%
	50%
	50%
	50%
	pppd

	
	
	
	
	
	
	
	
	
	
	
	

	Release Period
	
	
	
	
	
	
	7 DAYS
	10 DAYS
	14 DAYS
	14 DAYS
	21 DAYS
	

	
	
	
	
	
	
	
	
	
	
	
	

	Notes:
	
	
	
	
	
	
	
	
	

	A/C, TV & fridge: Included
	
	
	
	
	
	
	
	
	

	Safe Deposit Box, at reception: Included
	
	
	
	
	
	
	
	
	

	Welcome Drink: Free of charge
	
	
	
	
	
	
	
	
	

	Deck chairs & umbrellas are FREE at the pool
	
	
	
	
	
	
	
	
	

	Deck chairs & umbrellas are FREE on the beach: ( NO, Charge:  
	 
	 
	 
	 
	 
	 
	 
	 


Group Discount

15% discount for any group of 20 pax minimum + 1 free pax in Double room for every 20 paying pax

1 free Single room for group leader with the same board as paying pax

Honeymooners: Special Honeymooners room with King Size Bed. Flowers. Fruits. Champagne in the room upon arrival

Special Offers: 14 = 12 & 7 = 6 for arrivals 15/04 - 07/05 (included) and 15/10 till end

Early Booking Discount: 15% for all bookings made until 01.04.2018
	ANNEX 2

	RUSSIAN MARKET

	Rates are per Person per Day

In Euro
	Allotment
	Occ.
	Balcony
	A/C
	TV
	Fridge
	15/04-16/05
	17/05-30/06
	01/07-26/07
	27/07-27/08
	

	
	
	
	
	
	
	
	04/10-31/10
	28/09-03/10
	28/08-27/09
	
	

	Room Type
	
	
	
	
	
	
	HB
	HB
	HB
	HB
	

	Single Room (1 ad or 1 ad + 1 chd)
	Sharing Allotment with Annex 1
	1+1
	(
	(
	(
	(
	36.00
	61.00
	81.00
	101.00
	p. unit

	Double Room GV
	
	3+1
	(
	(
	(
	(
	27.00
	38.00
	46.00
	59.00
	p. person

	Double Room PV
	
	3+1
	(
	(
	(
	(
	29.00
	40.00
	48.00
	61.00
	p. person

	Double Room SSV
	
	3+1
	(
	(
	(
	(
	31.00
	42.00
	50.00
	63.00
	p. person

	Double Room SV
	
	3+1
	(
	(
	(
	(
	33.00
	44.00
	52.00
	65.00
	p. person

	Junior Suite
	
	2
	(
	(
	(
	(
	41.00
	56.00
	66.00
	76.00
	p. person

	Estate Suite (2 Bedrooms, Family r.)
	
	4
	(
	(
	(
	(
	67.00
	102.00
	130.00
	161.00
	p. unit

	
	
	
	
	
	
	
	
	
	
	
	

	Reductions for extra pax in sharing room
	
	
	
	
	
	
	
	
	
	

	Infant 0 - 1.99 yrs (baby cot)
	
	
	
	
	
	
	FREE
	FREE
	FREE
	FREE
	

	1st Child 0-12.99 yrs
	
	
	
	
	
	
	FREE
	FREE
	FREE
	FREE
	

	2nd Child 0-12.99 yrs
	
	
	
	
	
	
	50%
	50%
	50%
	50%
	

	3rd adult 
	
	
	
	
	
	
	30%
	30%
	30%
	30%
	

	
	
	
	
	
	
	
	
	
	
	
	

	Release Period
	
	
	
	
	
	
	0 DAYS
	7 DAYS
	14 DAYS
	21 DAYS
	

	
	
	
	
	
	
	
	
	
	
	
	

	Notes:
	
	
	
	
	
	
	
	
	
	
	

	A/C, TV & fridge: Included
	
	
	
	
	
	
	
	
	
	
	

	Safe Deposit Box, at reception: Included
	
	
	
	
	
	
	
	
	

	Welcome Drink free of charge
	
	
	
	
	
	
	
	
	
	
	

	Deck chairs & umbrellas are FREE at the pool
	
	
	
	
	
	
	
	
	

	Deck chairs & umbrellas are FREE on the beach: ( NO, Charge:  
	
	
	
	
	
	
	
	
	


Group Discount

15% discount for any group of 20 pax minimum + 1 free pax in Double room for every 20 paying pax

1 free Single room for group leader with the same board as paying pax

Honeymooners: Special Honeymooners room with King Size Bed. Flowers. Fruits. Champagne in the room upon arrival

Special Offers

14 = 12 & 7 = 6 for arrivals 15/04 - 07/05 (included) and 15/10 till end
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