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MavartfuevT & Hyeoia
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Evotnteg
Eloaywyn yvwptpia — H évvola tng drhofeviag

Eloaywyn otn Aloiknon AvBpwrivou AuvapLkou

ZTpATNYLKOC ZXESLATUOC

AldAefn amo mpooKeKANUEVO OJANTH

E€etaoelg

Hyeola kat AAAayn (evhpépwon yla epyaocia a)

AlaAefn amo npookekANUEVO opANTH (evnUEpwon yia epyacia )
Alae€n ano npookekAnEVO olAnTn (evnepwon yia epyaotia B)
ERSopada AlaBacpatoc (mpoetolpacia yla epyaacia /mapouciooh)
KataBeon epyaclwy — MapoUCLACELS EPYACLWY Kol peer-evaluation
KataBeon epyaclwy — MapoUsLACELS EPYACLWY Kal peer-evaluation

MapoUsoLACELS TWV UTIOACLTIWY EPYaCLWY Kal peer-evaluation kat
Ermavainyn
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Mavart{uevT & Hyeoia
oToV TOUpIoHO

Aflohoynontov 1. Evbidpeon efétaon (40% tou tehkoU Pabpou). Adopd tnv UAn mou Exel
pofiuatoc  Tapadobel g mpwreg 4 efdopade. Ou portnteg kakouvial va amavtioouwv oe
gpwTNoELC emthoync cwoto/Aaboc.
2. Atopikn epyaaia (20% tou teAikou Pabuou). Meoa amo pia mapouaiacn TedTalk
oL doLTNTES KathoUvTal va avamtuéouv TV Kpttikn Toug okedn axeTika thv Hyeoia Kat
1o Mavatlpevt (wg 1000 A&telg).

(3) Atopkn} epyacia (20% teAikou Babuou) kat mapouacioon (20% teAkou Babuou).
Ot pottnTéc kahouvtal va mapabeoouy o [ia GUYKPLTIKA epyacia Ta (o) epwTnpata
N TIc unoBeaoeLe, (B) Tnv peBodoloyla kat Ta (y) AmoTEAECUATA OO 2 EMLOTHHOVIKA
apBpa tng emloync TOUC Kal 0TV GUVEXELA VA TOPOUCLATOUV TNV gpyacia atnv
aiBouca. H PabBuoloyia tne mapouciacnc Ba elvat o pECOC opoc Tou Ba
RaBunlavnanuv o1 suudoithtée Toue (neer evaluation).



MavartfuevT & Hyeoia
oToV TOUpIoHO

JOSEPH ). MARTOCCHIO

AIAXEIPIZH
ANGPOMINOY AYNAMIKOY

EmoTtnuovikr EmugAgia
fewpyiog Oepiou & Anda MavayiwTorroUAou

MPOZAPMOrEs STHN EANHNIKH NOMOBEZIA
MAPIA AAZKAPAKH

Eicaywyn otn Aloiknon
AvOpwnivou Auvapikou

Ap. EppavounA @. NMNanaBaciAgiou



ZNHEINOEIC - Mapadeiyua

MavartfuevT & Hyeoia
oToV TOUpIoHO

MaOnoiakoi oToxol:

MeTa Tnv oAokAnpwaon TnS OIAAEENC o1 poITNTEC Ba eival og Beon va:

1.1 Opioouv Tnv €vvola TnG diaxeipiong N dloiknong avpwnivou duvapikou (AAA)
Kal Tn onuaocia TnG HEAETNC TNC.

1.2 Mepiypayouv Nolo¢ npaypartonolei TIC 0pacTnpIoTNTEC dlaxeipiong avopwnivou
duvapikou.

1.3 EEnynoouv We nolov TpOMno o TopEac TnG dlaxeipiong avopwnivou duvapikou
AEITOUPYEI WG OTPATNYIKOC OUVEPYATNC KAl TA OTOIXEId Tou duvapikou
nepiBaiiovrocg TnG dlaxeipionc avopwnivou duvapikou.

1.4 Avalucouv Tov poAo Tnc AAA oTnv avanTuén TnG ETAIPIKNG KOUATOUPAC Kal TOU
employer branding.

1.5 >uvowioouv BepaTa nou agopouyv Tn dlaxeipion avBpwnivou dUVAUIKOU OTIC
MIKPEC EMIXEIPNOEIC.

1.6 Mpoadiopicouv TOUC TPOMOUC E TOUC OMOoIouG N KOUATOUPA KABE Xwpag
ennpeadel TNV NAaykoouia eNIXEIpNUATIKOTNTA.

1.7 AiepeuvnioouV TIC anapaitnTeg 0eEI0TNTEC yia TNV €EEAIEN TNG oTadlodpopiag
TOUC oTn dlaxeipion avopwnivou duvapikou n piac d1apopeTIKNC oTadiodpopiac.

Ap. EppavounA @. NanapaciAegiou



Zuvown epwTnoEIC - Mapadsiypa

MavartfuevT & Hyeoia
oTov ToupiIopo

1.

2.

3.

4.

H a&lomolnon Twv atopwy yla TNV ETUTEVEN TWV OPYAVWTIKWY OTOXWV £vVal YyVwoTr w¢
A) Hyeola avBpwrivou duvapkou.
B) Aloiknon avBpwriivou duvapLKou.
I ZteAexwon avBpwrivou duvapkou.
A) Mpoypappatiopoc avBpwrivou dSuvapLkou,
H dladikaoia tne oteAexwonc neplhapPavel oAec T akolouBecg Asitovpylec EKTOZ amo :
A) Tnv avaAvon Beonc epyaociac,
B) tnv mpoogAkuon.
[') TNV TomoBetnon MpolovIwv.
A) Tnv emAoyn.
H Euyevia elval dlolkntiko oteAexoc tng AAA oe pla etalpela HApKeTwvyk. MNola amo TIC mapakatw
Asttoupyieg eivatl TOYAAXIZTON muBavo va neplthappavel n Beon epyaociac tng;
A) otehexwan.
B) aodaAela epyalopevwy.
[') SOKLUEC TIPOLOVTWV.
A) epyaolaKeC Kol UTIAAANALKEC OYEOELC.
Mw¢ ovopalstal n cuotnuatikn dtadkaoia mpoodloplopol Twv defloThTwY, TwV KABNKOVIWY Kal TwV
YVWOEWV TIOU QITaLTOUVTAL Yo TV KAAun pag Beonc epyaciac oTov opyaviouo;
A) otpatnylkoc oxedLaopOC.
B) dleupuvon epyaoiac.
[') mpoogAkuon.
A) availvon Beonc epyaciac.
Ap. EppavounA @. NanaBaciAeiou
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MavatdpevT & Hyeoia
oTov ToupiIopo

|a.,l'a. Epuytnon Iwotd | AdBog
1 MWL QT TTOU KAWEL T ahdanyr] avaviolie elval n odiayn] oTLC MOoMTIKES SLOoTRGELC. X

2 OL ¥pNUaTodoTIkES AUVELELS SlvVEL ¥pH CLULES L TN EMiTeufn oTdxuw. X5

3 COLmpopnBeUTes Sey elval Svo amd ToUC MapdyovTEaES MoU KAWoUY avoykola Ty adhav. =
4 H anmpoypalatiotn, N uawn ko n Sampaylared ol elval Ta Tpia e08n opyavw ok ariayerc =
5 H ahalovela elval [lla ormo TLG QUTleS avTlOTRTN G TNy oAy =

5} H amwhela eheyyou fev elval (e Tl avTioTaon e GTny abio. =
7 H edheuln kiviTpuwy elval g almlo auTloToon oTny adhanr. )

2 H opyayviooLakn Sopr elval 8voc mopdyovTos Lede oTNY opydyvaon mou emnpedfetal armd tny arhoyr. X5

9 H amdppupn elval px Lopdr evtidpaong Twy epvalopl vy o e miBavr adhowr. X

10 H aewoxr elval e popd ) avtiSpaonc Twy epvalolgviy O Lo midavy ooy, X

11 H amodoyxr dev elval e popdd avtidpaons Twy epyalolévioy I e miBowr] arhanri. X5
12 Ol opyavwolareg Secpedoelg elval evag Adyog mou oL opyaviopol Sev vhormololy TG gpyavwalarkes ahhayed =

13 H edheupn mopww Sev elval évag Adyogmou oL opyaviopol Sev vhomowolv TG opyavu guakes aihapec, =
14 H opadikr awtifpaon elvol eve oo Ta elmasua otny Mpoomadbeld eLoay iyt ahhauiw, =

15 H edheubn mopuww Sev elvol eva armd Ta eumodie otny Mpoandbele eloayuiyt g e uiw, )
16 CLSolkes arhayes elval eva omd Ta glmaSie oTNY MpooiEDeld sLo oy e ahhon uwv, =
17 H efaad dAlon IKavol ¥pdvol yia ThyY UACITOlnTn elval svac mapdyovTas amoTehed laTlkc ebaplovic ahday oy, X

18 H mapoxr kKiWiTpwy Sev elval Svoc mapdy ovTos GmoTEAeT LAtk ¢ ehaployrc adhmy uin, X
19 H pneplery mAnpoddpnan Sev elval evac mapdovTe. AmMOTEAETUATIEN S ebaplovic aliayuy, X,

20 H groxofeoio elval évag olvxpovog Tpormog eTLHLETUWITLONG TNG avTioTaon g oty ahhayr. X,

21 H SULLLLETON Twy epyafoll ey Sev elval evas TUyXpovoC TROToS GWTILLETWITLI NG TN GYTIOTRTN S TTNY AR H. )
22 H Suaxelplon dyxouc Sev evas SUYKPOYOS TROTTOSC GVWTLLLETWITLONG TNC GvTioTRTN S aTny ahhoyr. )
23 H memoiBnon tTou atdpou ATl Wiopel va awTamefedbel oty adhovr] Sev emnpedlel To emimedo eTolloTnTac. s
24 H mopadoyr Tou oTdlou OTL UMdpyel SETLEUTN ToU opyavLallol emnpedfel To enimado eTolloTnTac. <)

25 H ewdSuvdilwan kol N Leplkr SURLLETORH elval eva ortd Ta B Prlora via TNy VACTolnon TN arhoyric oupndwye pe tov 1. Kottar, =

Ap. EppavounA @. NanaBaciAgiou



Z OVEIAKO A3
50 7
\:8' > » 4 4,1/

)
oY

‘ El\/\HN/ké

‘Eva 31apopETIKO BloypaPIiko

2

Mavart{uevT & Hyeoia
oToV TOUpIoHO

&3 YouTube o AvaZhATnon Y

Katapxnv, koitage £dw, EXOLPE
TEOOEPA BLOYPAPLKA, TA BAETIELS;

Eva «8LapopeTiKO» BloypapLko | Vasilis Vasiliadis | TEDxChania

TEDx Talks @ 5 ‘ o
@ 258 o epyeypappéior Eyypaepn 5 939 c ~> Kowotoinon X Kam

https://www.youtube.com/watch?v=FfV3tId5Cek
Ap. EppavounA @. NanaBaciAgiou
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MavartfuevT & Hyeoia

oTov Toupiopo
Emmanouil Papavasileiou MaparigsTan and fPOBOAH DAGN
Hellenic Mediterranean University Oha ATrS 1o 2020
H SietBuvan niskTpovikol Toxudpousiow £ sTrakn@sutsi otov Topéa hmu.gr
Work values generational diversity systematic literature review tourism development MapaBéoag 308 242
h-index 7 8
i10-indesx & 8
TITAOE H MAPATISETAI AMTO ETOZ
. . . . . 70
Evidence of construct validity for work values using triangulation analysis 19 2025

EF Papavasileiou, | Dimou
Eurched Joumnal of Business 20 (5), 88-115

eGates in airports: A systematic literature review and future research directions 2025 o
EP iou. & P d =
Journal of the Air Transport Research Society 5. 100078 I I I

[}

The use of artificial intelligence (Al) in talent acquisition: The case of Greek luxury hotel
E Marinakou, C Gicusmpasoglou, EF Papavasileiou
Strategic Change 24 (4). 523-543 2012 2019 2020 2021 2022 2023 2024 2025

=]

Human operators in air transport: A d de of sy ic 1 2025
EF Papavasileiou, A Papatheodorou, J Edmunds
Joumnal of the Air Transpart Research Society 4, 100058

. . . . . Zuv-ouyypapsic EMESEFTAIIA
Unmasking the surface acting and emotional exhaustion of frontline employees in UK's 2025
fine dining sector
C Giousmpasoglou, EF Papavasileiou, E Marinakou, K Hall, T Kyritsis, __ Sean Lyons >
International Journal of Spa and Wellness. 1-18 @ c=UlY Lang School of Busin...
Millennials® identity in hospitality and tourism: A systematic review with qualitative = 2025 Panagictis Tzouvanas >
framework synthesis Senior Lecturer in Economics &
EF Papavasileiou. D Stergicu
Strategic Change 34 (2}, 105-118 ﬁ léllzaleﬂw-}Walsh. Professorin >

obal. ..

Millennials’ work values: a systematic review and synthesis of factors 5 2025 University of Portsmouth

EF Fapavasileiou, DF Stergiou, | Dimou
Anatolia 26 (1), 123-137

Millennials work values: The school to work transition in tourism 5 2024
E Papavasileiou, D Stergiou

Anatolia 25 (2), 628-641

Generations in the tourism workforce: A systematic literature review and meta-analytic 3 2022
sights

E Papavasileiou, E Pamry. D Stergiou

Academy of Management Proceedings 2022 (1), 15034

Tourism Carbon Kuznets-Curve Hypothesis: A Systematic Literature Review and a 4z 2020

Paradigm Shift to a Corporation-Performance Perspective
E Papavasileiou, P Tzouvanas
Journal of Travel Research

The work values of public, parapublic and private sector employees in Japan. 1 2018
E Papavasileiou

Academy of Management Proceedings 2018 (1), 13851

Are work values different across the school to work transition? The Greek Europeanised 2017

generation

E Papavasileiou. D Stergiou

Academy of Management: 77th Annual Meeting

Work values in tourism: Past, present and future 34 2017
E Papawasileiou, S Lyons, G Shaw, A Georgiou

Annzls of Tourism Research 84, 150-182

Age-based generations at work: A culture-specific approach 14 2018
EF Fapavasileiou

The Palgrave handbook of age diversity and work, 521-538

The changing employee across hotel chains—a generational approach 2 2018
EF Papavasileiou

The Routledge handbook of hotel chain management. 450-4560

The influence of motherhood on STEM women academics’ perceptions of organizational 42 2018
support, mentoring and networking

L Howe-Walsh. S Tumbull, E Papavasileiou. N Bozionelos

Advancing Women in Leadership Journal 36, 54-83

A comparative analysis of the work values of Greece's "Millennial'generation 119 2015
EF Papavasileiou. ST Lyons

The International Journal of Human Resource Management 26 {17}, 2166-2188

Work Values Across Generations-A Study of the Greek Hotel Workforce 1 2013
EF Papavasileiou

PQDT-UK & Ireland

Ap. EppavounA @. NMNanaBaciAgiou
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To 31k0 oac Bloypa@Iko;

MavartfuevT & Hyeoia
oToV TOUpIoHO

EAQTE va YVWPIOTOUUE

Ap. EppavounA @. NMNanaBaciAgiou
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https://www.youtube.com/watch?v=QkWS9PiXekE

H eTupoAoyia TnG PIAoEeviac

MavartfuevT & Hyeoia
oTov ToupiIopo

From a social perspective,
tourism is primarily
defined by the nature of
peoples' interactions.

Hence, attempts have

long been made to /

understand and explore " !

the relationship between LU

host and guest which lies Mgl i
at the heart of tourism = ﬂg (g ml '

(Cetin & Okumus, 2018) /\W 1 JW%@“:W—W
and plays central role the \\\\\\ / j \\
guest experience. ’O

Mnyn: Christou & Sharpley (2019)



H eTupgoAoyia TN piAo&eviac

MavartfuevT & Hyeoia
oToV TOUpIoHO

The verb philoxeno is defined as ‘to
offer friendship’ (Zarkia, 1996, p. 163),
while ‘philoxenia’ is a compound word
comprised of philos (friend) and xenos,
the latter initially meaning ‘guest’ but
later acquiring the meaning of
‘foreigner’.

Although the literal translation of the
word philoxenia is ‘hospitality’, this does
not fully convey its full sense as it fails to
encompass the fundamental element of
philoxenia, namely, the generosity of
the spirit (CYEU, 2012).

Mnyn: Christou & Sharpley (2019)



H eTupgoAoyia TN piAo&eviac

MavartfuevT & Hyeoia
oToV TOUpIoHO

In fact, philoxenia is often portrayed
as a multifaceted concept that has a
number of psychological and
spiritual meanings attached to it,
defined as it is as the affectionate
behaviour towards others,
particularly guests (Paravouniotissa,
2011).

More generally, the practice of
welcoming, protecting and
honouring visitors has a tradition
almost as long as humanity itself
and is observed in societies around
the world (Blain & Lashley, 2014).

Mnyn: Christou & Sharpley (2019)



H eTupgoAoyia TN piAo&eviac

MavartfuevT & Hyeoia
oToV TOUpIoHO

For example, as Cetin and Okumus
(2018, p.229) note, the ‘Turkish
translation for hospitality is “misafir-
perverlik” starting with guest or
traveler as “misafir” and “perver” as
an umbrella term for feeding,
protecting caring and growing’.

Furthermore, as Brotherton (2005,
p.139) observes, ‘ ... hospitality, as a
philosophy, moral imperative, social
practice or economic activity, has
existed almost since time immemorial’.

Mnyn: Christou & Sharpley (2019)



H eTupgoAoyia TN piAo&eviac

MavartfuevT & Hyeoia
oToV TOUpIoHO

Indeed, evidence of philoxenic
attitudes can be traced back to Biblical
times, as in the proverbial story of
Abraham and Sarah's philoxenia
towards the three angels that visited
them.

... when he saw them, he ran to meet
them .. Let now a little water be
fetched, and wash your feet ... And |
will fetch a morsel of bread, and stay
ye your heart. (Genesis 18: 2, 4,5 -
Abraham's Philoxenia)

Mnyn: Christou & Sharpley (2019)



H eTupgoAoyia TN piAo&eviac

MavartfuevT & Hyeoia
oToV TOUpIoHO

In Homeric times, after the offering
of  philoxenia, families were
connected with ‘xenian links’ that
were inherited by their
descendants.

During that era, philoxenia was
founded on the ‘sympathy’ that
people exhibited towards others.
Guests were empathized with since
they were away from their homes,
as ‘xenon’, or foreigners in different
lands (Homer's lliad, 2004).

Mnyn: Christou & Sharpley (2019)



H eTupgoAoyia TN piAo&eviac

MavartfuevT & Hyeoia
oToV TOUpIoHO

Subsequently, the statute of philoxenia
was preserved as inalienable during
Christian times.

For example, Paul of Tarsus
encouraged others to offer philoxenia
as a gesture of their love-agape
towards others (Christou, 2018). He
urged people not to neglect the
offering of ‘philoxenia’ to strangers,
not to wait to be asked for it but to
pursue its offering (lrakleous, 2015;
Paul, Epistle Paul towards Corinthians)

Mnyn: Christou & Sharpley (2019)



H eTupgoAoyia TN piAo&eviac

MavartfuevT & Hyeoia
oToV TOUpIoHO

Also guests referred to the offering of philoxenia,
in which tangible elements (such as food) were
accompanied by psychological and spiritual
comfort - in cases where people came into
contact with Elders, spiritually mature people
who usually resided in monasteries or Skete.

Isaak (2004) referred to a host who treated
people with dry figs, hazelnuts and sweet
delights. When he used to withdraw to the
countryside he would leave the door of his little
hut open for visitors.

.....| [Elder Paisios] have all the good intention to

philoxeno ... Only now in Winter, only one person
can my hut host. Unfortunately, my hut does not
agree with my heart. (Isaak, 2004, p. 208, p. 208).
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Mnyn: Christou & Sharpley (2019)



H eTupgoAoyia TN piAo&eviac

MavartfuevT & Hyeoia
oTov ToupiIopo

Lynch (2017, p. 178)
states that ‘viewing
hospitality as a
welcoming act s
highly significant as
it communicates the
idea of the individual
as an interpreter,
recipient and )
sensory  negotiator /
of welcome’.

Mnyn: Christou & Sharpley (2019)



To nAaiolo TnG PIAOEEvVIAC

MavartfuevT & Hyeoia
oToV TOUpIoHO

Fig. 2. The nexus of love and philoxenia.

Mnyn: Christou & Sharpley (2019)



To nAaiolo TnG PIAOEEvVIAC

MavartfuevT & Hyeoia
oToV TOUpIoHO

Perceived as less authentic

Because its influenced by commercial
rules, such as emotional labor

Pro philoxenic attitude-
Guest regarded and
treated more as a
customer, than a ‘philos’

Guest regarded as a philos (friend)
as a result of love towards the
‘other’- guest

Less philoxenic attitude-

Perceived as more authentic
Because its not/or less-impacted
by commercial rules.

Fig. 3. Philoxenia vs hospitality guided by commercial incentives.

Mnyn: Christou & Sharpley (2019)



To nAaiolo TnG PIAOEEvVIAC

MavartfuevT & Hyeoia
oToV TOUpIoHO

Exogenous

; o o Stakeholders' ; :
(societal- Organizational (e.2. owner) Guests' Pro- philoxenic
economic) influences ir‘nﬂ.uences influences influences
influences

Fig. 5. Influences impeding, or encouraging the offering of philoxenia.

Mnyn: Christou & Sharpley (2019)
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