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Πρόγραμμα
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Αξιολόγηση
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Βιβλίο 
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Εισαγωγή στη Διοίκηση 
Ανθρώπινου Δυναμικού
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Σημειώσεις - Παράδειγμα

Μαθησιακοί στόχοι:
Μετά την ολοκλήρωση της διάλεξης οι φοιτητές θα είναι σε θέση να:

1.1 Ορίσουν την έννοια της διαχείρισης ή διοίκησης ανθρώπινου δυναμικού (ΔΑΔ) 
και τη σημασία της μελέτης της.

1.2 Περιγράψουν ποιος πραγματοποιεί τις δραστηριότητες διαχείρισης ανθρώπινου 
δυναμικού.

1.3 Εξηγήσουν με ποιον τρόπο ο τομέας της διαχείρισης ανθρώπινου δυναμικού 
λειτουργεί ως στρατηγικός συνεργάτης και τα στοιχεία του δυναμικού 
περιβάλλοντος της διαχείρισης ανθρώπινου δυναμικού.

1.4 Αναλύσουν τον ρόλο της ΔΑΔ στην ανάπτυξη της εταιρικής κουλτούρας και του 
employer branding.
1.5 Συνοψίσουν θέματα που αφορούν τη διαχείριση ανθρώπινου δυναμικού στις 
μικρές επιχειρήσεις.
1.6 Προσδιορίσουν τους τρόπους με τους οποίους η κουλτούρα κάθε χώρας 
επηρεάζει την παγκόσμια επιχειρηματικότητα.
1.7 Διερευνήσουν τις απαραίτητες δεξιότητες για την εξέλιξη της σταδιοδρομίας 
τους στη διαχείριση ανθρώπινου δυναμικού ή μιας διαφορετικής σταδιοδρομίας. 
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Σύνοψη ερωτήσεις - Παράδειγμα
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Ένα διαφορετικό βιογραφικό

https://www.youtube.com/watch?v=FfV3tId5Cek
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https://www.youtube.com/watch?v=FfV3tId5Cek
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Το δικό σας βιογραφικό;
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Ελάτε να γνωριστούμε
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This is NOT Sparta

https://www.youtube.com/watch?v=QkWS9PiXekE

https://www.youtube.com/watch?v=QkWS9PiXekE
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From a social perspective,
tourism is primarily
defined by the nature of
peoples' interactions.

Hence, attempts have
long been made to
understand and explore
the relationship between
host and guest which lies
at the heart of tourism
(Cetin & Okumus, 2018)
and plays central role the
guest experience.

Η ετυμολογία της φιλοξενίας

Πηγή: Christou & Sharpley (2019)
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The verb philoxeno is defined as ‘to
offer friendship’ (Zarkia, 1996, p. 163),
while ‘philoxenia’ is a compound word
comprised of philos (friend) and xenos,
the latter initially meaning ‘guest’ but
later acquiring the meaning of
‘foreigner’.

Although the literal translation of the
word philoxenia is ‘hospitality’, this does
not fully convey its full sense as it fails to
encompass the fundamental element of
philoxenia, namely, the generosity of
the spirit (CYEU, 2012).

Η ετυμολογία της φιλοξενίας

Πηγή: Christou & Sharpley (2019)
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In fact, philoxenia is often portrayed
as a multifaceted concept that has a
number of psychological and
spiritual meanings attached to it,
defined as it is as the affectionate
behaviour towards others,
particularly guests (Paravouniotissa,
2011).

More generally, the practice of
welcoming, protecting and
honouring visitors has a tradition
almost as long as humanity itself
and is observed in societies around
the world (Blain & Lashley, 2014).

Η ετυμολογία της φιλοξενίας

Πηγή: Christou & Sharpley (2019)
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For example, as Cetin and Okumus
(2018, p.229) note, the ‘Turkish
translation for hospitality is “misafir-
perverlik” starting with guest or
traveler as “misafir” and “perver” as
an umbrella term for feeding,
protecting caring and growing’.

Furthermore, as Brotherton (2005,
p.139) observes, ‘ … hospitality, as a
philosophy, moral imperative, social
practice or economic activity, has
existed almost since time immemorial’.

Η ετυμολογία της φιλοξενίας

Πηγή: Christou & Sharpley (2019)
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Indeed, evidence of philoxenic
attitudes can be traced back to Biblical
times, as in the proverbial story of
Abraham and Sarah's philoxenia
towards the three angels that visited
them.

… when he saw them, he ran to meet
them … Let now a little water be
fetched, and wash your feet … And I
will fetch a morsel of bread, and stay
ye your heart. (Genesis 18: 2, 4,5 -
Abraham's Philoxenia)

Η ετυμολογία της φιλοξενίας

Πηγή: Christou & Sharpley (2019)
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In Homeric times, after the offering
of philoxenia, families were
connected with ‘xenian links’ that
were inherited by their
descendants.

During that era, philoxenia was
founded on the ‘sympathy’ that
people exhibited towards others.
Guests were empathized with since
they were away from their homes,
as ‘xenon’, or foreigners in different
lands (Homer's Iliad, 2004).

Η ετυμολογία της φιλοξενίας

Πηγή: Christou & Sharpley (2019)
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Subsequently, the statute of philoxenia
was preserved as inalienable during
Christian times.

For example, Paul of Tarsus
encouraged others to offer philoxenia
as a gesture of their love-agape
towards others (Christou, 2018). He
urged people not to neglect the
offering of ‘philoxenia’ to strangers,
not to wait to be asked for it but to
pursue its offering (Irakleous, 2015;
Paul, Epistle Paul towards Corinthians)

Η ετυμολογία της φιλοξενίας

Πηγή: Christou & Sharpley (2019)



Μάνατζμεντ & Ηγεσία 
στον Τουρισμό

Also guests referred to the offering of philoxenia,
in which tangible elements (such as food) were
accompanied by psychological and spiritual
comfort - in cases where people came into
contact with Elders, spiritually mature people
who usually resided in monasteries or Skete.

Isaak (2004) referred to a host who treated
people with dry figs, hazelnuts and sweet
delights. When he used to withdraw to the
countryside he would leave the door of his little
hut open for visitors.

…..I [Elder Paisios] have all the good intention to 
philoxeno … Only now in Winter, only one person 
can my hut host. Unfortunately, my hut does not 
agree with my heart. (Isaak, 2004, p. 208, p. 208).

Η ετυμολογία της φιλοξενίας

Πηγή: Christou & Sharpley (2019)
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Lynch (2017, p. 178)
states that ‘viewing
hospitality as a
welcoming act is
highly significant as
it communicates the
idea of the individual
as an interpreter,
recipient and
sensory negotiator
of welcome’.

Η ετυμολογία της φιλοξενίας

Πηγή: Christou & Sharpley (2019)
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Το πλαίσιο της φιλοξενίας

Πηγή: Christou & Sharpley (2019)
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Το πλαίσιο της φιλοξενίας

Πηγή: Christou & Sharpley (2019)
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Το πλαίσιο της φιλοξενίας

Πηγή: Christou & Sharpley (2019)
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Ερωτήσεις
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